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Warranty

Vooner FloGard © Corporation warrants its products to be free of defects in material and
workmanship that would cause the products and equipment not to operate under Vooner’'s public
specifications. If any Vooner FloGard® product is suspected of being defective, purchaser should
contact Vooner for return goods authorization. Upon receipt of such authorization, purchaser must
return suspect product to factory or designated repair facility for inspection and warranty claim
evaluation. Any product proving in Vooner’'s judgment to be in warranty will be repaired or replaced,
during normal business hours, free of charge. All transportation costs for products either, repaired or
replaced, that are not in warranty shall be borne by purchaser.

Replacement parts provided under the terms of this warranty are warranted for the remainder of
the warranty period of the product upon which installed to the same extent as if such parts were original
components thereof.

This warranty does not apply to damage caused by negligence, misuse, accident, corrosion,
normal wear and tear, improper storage, or if the equipment has been altered or tampered with, or
applied and operated in a manner contrary to Vooner’'s recommendations.

Vooner’s obligations and liability thereunder shall be exclusively limited to repair or replacement
of defective products of Vooner FloGard ® Corporation. This warranty is strictly limited to the terms and
conditions stated herein, and are in lieu of all other warranties, expressed or implied. ALL IMPLIED
WARRANTIES, INCLUDING WITHOUT LIMITATION THE IMPLIED WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, ARE HEREBY DISCLAIMED,
AND IN NO EVENT WILL VOONER BE LIABLE FOR ANY CONTINGENT OF CONSEQUENTIAL
DAMAGE OF ANY NATURE SUCH AS LOSS OF USE OF FACILITIES OR ANY OTHER DAMAGE
ARISING BY OR OUT OF FAILURE OF PRODUCTS AND EQUIPMENT COVERED BY THIS
WARRANTY.

The warranty period for all products is 36 months from date of shipment from the Vooner
headquarters located in Charlotte, NC.

Claims under this warranty must be made within 30 days after the date upon which the cause of

action occurred. Any adjustment made pursuant to this warranty shall not be construed as an
admission by Vooner that any product was not as warranted.
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